Inpatient Rehabilitation Unit

2023 disclosure statement

The Rehabilitation Unit at East Jefferson General Hospital provided rehabilitation services to 271 patients
last year. Services include physical therapy, occupational therapy, speech therapy, social work/case
management, rehabilitation medicine, and 24-hour rehabilitation nursing.

Competency of licensed and registered clinicians is tested annually. We do not treat patients who are
ventilator dependent, have a C4 complete spinal cord injury or above, have a moderate to severe brain
injury, have active TB, or patients who are under the age of 18. If the services we provide do not meet the
needs of our patients, recommendations for alternative services will be made by the rehalb team.

Our commitment to you

Population served # %
It is the policy of the Rehab Unit at East

Stroke 81 29
Jefferson General Hospital that all team ® )
members will act in a manner consistent @ Orthopedics 57 21
with the mission, philosophy and operating @ Gen. Rehab/Medical 54 20
policies of the program. @ Brain Injury 37 14
In accordance with these principles and Neurological 8 7
policies, team members will: @ Spinal Cord Injury 18
* Show respect for the dignity of the @ Amputations 6

individual whether patient, family
member, co-worker, client, or any
other person.

+ Provide the highest quality clinical and Discharge destination

customer related services. @ Community 76%
+Demonstrate fairness and honesty in alll @ long term care facility 14%
interactions with the public. @ Acute care 8%
+ Adhere to their professional codes and Other 2%

practice guidelines.
+Provide an accurate portrayal of the
services and outcomes of the program.

+Be ethical in all marketing and public
relations activities.

Accreditations Overall patient satisfaction (2023 National Research Corporation (NRC)
+ Joint Commission Likelihood to recommend program 71%
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For more information on our services or the referral process, please call: EdSt Jeffel'son Q)
504.503.5576 or fax 504.503.4856 General Hospital

24-13934-0318 LCMC Health





